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CONSULTING AND CONTRACTING SERVICES

Capability Statement

WHO WE ARE

Widescope Consulting and Contracting Services, LLC delivers professional services and
technologies to the federal government, state and local municipalities, and commercial entities.
Founded and led by a team of US veterans, we offer fast, reliable, immediately productive, and
experienced resources from multiple disciplines and technologies to reduce risk and ensure
customer satisfaction. Utilizing client-focused demand management processes, we continuously
prepare and develop talent and solutions tailored towards your specific needs.

WHAT WE DO

Advance Training & Development - Event Program Management
Advanced Data Analytics & Data Mining - Facility Management Modernization
Business Management Services - Internet Protocol version 6 (IPv6)
Communications & Internet Connectivity - Multi-Media Services
Contact Center Solutions - Organizational Development
Corporate Security and Safety . Staff Augmentation
Cyber Security Solutions - Submarine Fiber Optics Cabling (SFOC)
Digital Imaging - Video Teleconferencing (VTC) Tools
Digital Signage and Displays - Wet Plant Administration
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CONSULTING AND CONTRACTING SERVICES

(@ WIDESCOIPE Trusted Expertise. Proven Excellence.

Past Mission Partners; Key Performance

« DISA: Widescope managed all facets of the undersea fiber optic cabling system including day
to day operations, data integrity, repairs, and information assurance. This included the provision
of meteorology and oceanography systems engineering support. Established technology
infrastructure for wet plant fiber optic cabling. Conducts site assessment and documentation
for all computational and server hardware and OS software-specific instantiations, internal
network infrastructure (Wide Area Network connectivity, switching and routing), status of cyber
security authorizations, cross-domain solutions, and interfaces to external Department of
Defense (DOD) and non-DOD networks and communications systems.

« FNMOC: Providing engineering support for the Principal Oceanographic Prediction System (POPS)
hardware and operating system (OS) software infrastructure currently installed at Fleet Numerical
Meteorology and Oceanography Center (FNMOC), Monterey, CA. and The Naval Oceanographic

Office (NAVO) Stennis, MS. Updating engineering documentation, conducting site assessments, and
documenting all computational and server hardware and OS software-specific instantiations.

. Department of the Navy: Provide Program Management, Project Management, Administration,
Event Planning, Marketing, Training, Nationwide Support, in Planning and coordination of the

Navy's Yellow Ribbon Reintegration Program(YRRP).

This nation-wide effort to promote the well-being of Sailors, reservists, their families and
communities, by connecting them with resources throughout the deployment cycle. Service
members and their loved ones connect with local resources before, during, and after deployments.
Yellow Ribbon events provide members information on health care, education and training
opportunities, financial, and legal benefits. We work with government partners, including the
Small Business Administration and Departments of Labor and Veterans Affairs, to provide
up-to-date and relevant information to the members of the All-Volunteer force and their families.

Defense Health Agency (DHA)/ Air Force: Provide Program Management, Project Management,
% Administration, Data Management, Systems Administration, Systems Management, Recruiting

Providing end-to-end technical support to Air Force Medical records Agency’'s (AFMRA) Engineer-
ing, Test & Evaluation Division as it relates to Information Technology (IT) management & refresh,
and medical device deployment management to AFMRA |located at Fort Detrick, MD. Services

include support specialized afloat, ashore and airborne networks enabling net-centric operations

including Command and Control (C2) in naval, joint, allied or coalition operations.

* Department of the Navy: Assisting in the planning and coordination of the Yellow Ribbon Program
(YRP), outlining fleet support/ mission support, coordination and administration of all events and
activities supporting service member reintegration.

« U.S. Air Force: Providing comprehensive technical support to AFMRA's Engineering, Test &
Evaluation Division as it relates to Information Technology (IT) management & refresh, and medical
device deployment management to AFMRA located at Fort Detrick, MD. Services include support of
enterprise networks, communication systems, sensors, applications and information systems for
specialized afloat, ashore and airborne networks enabling net-centric operations including
Command and Control (C2) in naval, joint, allied or coalition operations.
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CONSULTING AND CONTRACTING SERVICES

Past Mission Partners; Key Performance (Continued)

* The Christian Methodist Episcopal Church (CME) Network: Conceptualized, developed, installed,
and maintained specialized Learning Management System (LMS) for netwrok-wide learning.
Coordinated the workflow of content and materials and led training for utilization. Developed
proprietary software for the handling of member data tracking, analytics, and reporting.

« DISA: Consulting and direction on the installation and configuring of Internet Protocol version 6
(IPVo) for interoperable security and stabilization of inter-network connectivity for global utility.

+ Veterans' Administration Support: Supported overall program operations and alignment of
contact center availability according to contracted standards. Maintained the customer directives,
polices, and standards of the overall program to ensure program systems and processes conform to
the appropriate standards and requirements. Identified and allocated the necessary teams for
operation, and managed all investigations required for processing in coordination with the individual.
We also proactively address turnover management with the expected communications and
notifications around personnel updates and address any vacated positions with efficient expediency.

* Veteran Customer Care Network Support (VACCN): Provided experienced customer engagement
services and staff handling inbound and outbound calls supporting customer service, claim status,

provider calls, appeals and grievances, and third-party Quality Assurance (QA) with credentialed
veteran and military spouse staff and management.

* Multi-Media Services: Provided full range of multimedia services ranging from high-definition
photography and videography, webpage, website, social media, analytics, and optimization.

- Digital Signage and Displays: Provided state-of-the-art digital signage and real-time communication
solutions utilizing the latest technologies to create dynamic, customizable high-definition displays
with the highest levels of security and ease of management. Solutions include Flight Information
Display Systems (FIDS), Digital Traffic Information, Emergency Messaging, Video Wall Communication
Displays, Wayfinding Solutions, and interactive Touchscreen-enabled kiosk systems.
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CONTRACT VEHICLES AWARDS & RECOGNITION

- SeaPort Next Generation (NxG) - Veteran-Owned Small Business Person of the Year Award by

- 8(a) the Florida Small Business Development Center (2019)

- SDVOSB - Thank You for Doing Business in Pinellas Award by the Pinellas
. GSA County Board of County Commissioners with the (2018)

- Eagles Organization leadership (2018 - present)
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